
THE NATION’S #1 PET TRAVEL AGENCY

*Very Important Pet



We the People...

We the Pets...
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… Of PenderAIR dedicate ourselves to 

providing the best travel service possible to 

pets in our care, ensuring that they arrive 

safely anywhere in the world.

…Of America prefer to travel with these experts 

in domestic & international transportation. They 

make our trip safe, comfortable and stress-free.

When you need to transport your pet – across the 

country or around the world – PenderAIR agents are here 

to help. Partnering with you, we coordinate the medicine 

(with your veterinarian or ours) and pick up all the booking, 

paperwork, logistics, crating, transportation requirements 

and other details to assure that your pets travel safely and 

comfortably to their destination.

As the leader in pet transportation in the D.C./Northern 

Virginia area, we take care of family pets from State Dept 

families, airport security dogs and the beloved pets of 

thousands of people moving from state to state or around 

the globe.

Client pets are picked up or dropped off in our 
roomy, climate-controlled vans.

Lori ensures that each pet’s shipping crate is 
airline-approved and comfortable.

PenderAIR facilitates travel for:  
dogs, cats, birds, chickens and exotic pets
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We built relationships with all area airlines to keep 

us up-to-the-minute on their  

individual regulations. We also  

have privileged access to  

parts of the airport others don’t  

to better care for pets in our charge.

Should your pet need to  

wait for a flight or a flight  

is cancelled, we have six,  

park-like acres just south of IAD’s runways,  

offering green exercise areas, pet suites and more.

      Experienced team of caring,  

        credentialed professionals.   

              Beyond our IPATA* memberships  

                    and years of experience, we go  

       the extra mile to make pet travel  

  as stress-free as possible on both you and 

your pet. If that means picking up a pet at midnight, or 

lodging them during delays, we handle it. Compassion 

drives our service. Not time clocks.

Each country           has its own rules. 

Our proprietary    software keeps us 

up-to-date on the frequent changes affecting pet travel. 

Receiving agents in each country meet your pets, expedite 

them through customs, coordinate kenneling if needed and 

ensure swift delivery to your home.

What  sets  us  apart?

AIRLINE KNOWLEDGE  & RELATIONSHIPS

FULL-SERVICE
BOARDING/SPA

EXPERIENCED 

TEAM

           We have accounts at labs to  

          speed up testing – from a  

      standard FAVN rabies titer to  

         more complex pathogens.

ACCESS TO  

EXPEDITED TESTING

INTERNATIONAL 

SAVVY NETWORK
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We don’t markup airline fees, work on commission, or slide in 

hidden fees. All services are detailed upfront for your clients. 

PenderAIR – Setting the standard for the best,  

most comprehensive service in pet transportation  

– delivered with integrity and compassion. 

First-Class  service   
at  reasonable  rates

the  next  best  thing  to  
flying  in  your  arms

Call 703-364-5810

Lori, Lesley, Christina & Paul – the most dedicated team of pet travel professionals you’ll ever find.

4508 Upper Cub Run Drive, Chantilly, VA 20151
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If needed, boarding is provided at our 6-acre Pet Retreat/Spa near IAD.

Breed  Ban
Many countries have placed 

restrictions on which breeds are 

allowed entry that owners and 

veterinarians are often unaware 

of. What can be even harder 

to determine is what rules 

apply for a mixed breed that 

might have, or appear to have, 

characteristics of a banned 

breed. One of our clients was 

set to travel to the United 

Kingdom with his pet, but was 

unsure of his pet’s pedigree. 

We were able to call the Police 

Status Dog Unit in London to 

determine exactly what the laws 

were and what to expect upon 

arrival if his pet was identified 

as a banned breed. – Lesley

South  Africa  challenge
Country requirements can 

change without warning, and we 

have first-hand experience with 

just how hard this can be for 

pet parents. When South Africa 

changed regulations overnight 

and began requiring pets coming 

from the United States be tested 

for a disease that does not exist 

here, and more importantly 

cannot be tested for here, this 

created significant problems. We 

immediately began consulting 

with the State Department and 

the USDA Africa Negotiator to 

find a way to surmount this 

obstacle.  With our contacts and 

experience, we were able to 

expedite a solution, becoming 

one of the leading experts on 

South African pet relocations. – 

Lori

Check- in  Meltdown
During one of my usual drop 

offs, I saw a couple at IAD 

trying to check their pet in 

for the same flight they were 

booked on. Unfortunately, they 

were given misinformation by 

the airline and did not have all 

the required documents. Seeing 

and hearing about our expertise 

from the airline attendants, 

they entrusted their beloved pet 

to us right then and there, as 

they hurried to make their own 

flight. We were able to correct 

all the mistakes with their 

paperwork and had their fur-

baby on a flight to meet them 

the very next day! – Lori

Timing  is  everything
We had an incident where a 

client worked directly with their 

own veterinarian to perform a 

health certificate, but did not 

time the vaccines and microchip 

implantation up to the country’s 

specific standard. This meant the 

owners were forced to leave their 

fur baby behind as they traveled to 

their new home. After trying in vain 

to book a flight themselves, they 

called us. As IPATA members, we 

were able to correct the paperwork 

issues and book their pet on an 

international flight in record time. 

– Lesley

Testimonials
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A  dog  with  special  needs
Travel for a special needs pet 

can be a scary thing for a pet 

owner to coordinate. One of our 

clients was a veterinarian who 

had adopted a very special needs 

canine who was about a year 

old and born with a birth defect 

that left his back legs paralyzed. 

His bladder had to be expressed 

every few hours and everyone 

was concerned about the long 

wait for check in (usually about 

4 hours ahead for international 

flights). We coordinated with 

Lufthansa local staff to arrange 

special treatment for the dog 

and I met the owners at the 

airport and stayed with them so 

we could do one more bladder 

express before we boarded the 

plane. Lufthansa took exceptional 

care of their dog and everyone 

was happily reunited overseas. 

The clients could not have been 

happier with the efforts that 

Pender AIR and Lufthansa made 

to make sure their dog’s needs 

were attended to. – Paul

A  helping  hand
Sometimes what seems like an 

easy task ends up being a bit 

harder than anticipated. While 

doing an import for one our 

clients, I met a man waiting for 

his own pet, who had flown 

on the same flight. He was in 

a panic, as having booked the 

flight himself, had not realized he 

would have to try and collect his 

pet (which was a large dog) and 

crate and somehow transport 

both down two cargo buildings, 

with no vehicle assistance, to try 

and make his connecting flight. I 

offered to drive him and his pet 

in our temperature-controlled 

van over to the correct cargo 

bay, for which he was very 

appreciative! We know how 

difficult navigating airports can 

be and are always happy to help, 

even for owners who are not our 

clients! – Lori

would  you  like  to  upgrade  
her  trip  to  first-class?



4508 UPPER CUB RUN DRIVE, CHANTILLY, VA 20151

703-364-5810 
penderair.com


